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1. Summary:

1.1 This paper provides an update on the commissioning and procurement 
developments for the Local Community Offer (Hubs) for Older People, Disabled 
People and Carers in Southwark. 

1.2 The vision is to develop hubs across Southwark, developing a local network offering 
residents a new way to connect with community groups and local organisations and 
access the information, advice and support needed to address the issues and 
challenges faced, and prevent these issues from escalating.

1.3 is intended that the Hub model will support the Council to more effectively manage 
increasing demand at its “front door” by making best use of the skills and experience 
of the community and voluntary sector to deliver information, advice, navigation and 
facilitation to community opportunities across the borough in order to maximise 
independence and wellbeing. The proposal uses a collaborative model across social 
care and the third sector to make effective use of resources, and bring together these 
key parts of the system, so that a clearer, more cohesive response to people seeking 
advice and support in the borough is available. Crucially, it will bring to life our 
positive policy of ‘no wrong door’ so that the people needing our services only have 
to tell their story once.

1.4 The procurement strategy approved by Cabinet in July 2018 was to undertake a 
Competitive Procedure with Negotiation, to secure two contracts with Lead Providers 
(one for older people and one for disabled people) who will work with a network of 
sub providers to deliver a comprehensive range of services for older people, disabled 
people, and carers in Southwark. This was the preferred option and supports the 
council in working collaboratively with bidders to maximise the service offer by 
evaluating their experience, expertise and reach, enabling the council to enter into a 
contractual relationship with bidders who have met these requirements.

1.5 The plan to award 2 contracts three years in length (with the option to extend for a 
further 2 years) will replace a number of grants currently paid to the Southwark 
Community and Voluntary Sector (CVS) which have historically been extended on an 
annual basis. The investment of longer term funding will provide increased stability 
and build capacity within the sector.
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2. Engagement - Developing community hubs 

2.1 Engagement with Southwark residents, carers, and the local CVS has been essential 
to the programme, and has been ongoing and evolving over an 18 month period. 

2.2 Incumbent CVS providers participated in the Hubs Project Board and work stream 
groups up until the start of the procurement timetable. CVS representatives were 
able to share their depth of experience in providing community services for 
Southwark residents in the developmental phase of the work programme.

2.3 Early engagement events were facilitated in collaboration with the local CVS to 
discuss resident needs, and opportunities to develop the local community offer in 
Southwark. 

2.4 Among the first included a Provider Led Group which was facilitated in July 2018. 
Community Southwark invited members of their established CVS networks including 
for: Learning Disabilities, Physical and Sensory Disabilities, Older People, and 
Hispanic Network. The Hubs Provider Led Group was attended by over 20 
organisations from across the Borough who work in the interests of disabled people, 
older people, and carers. 

2.5 Other engagement with Southwark CVS has included:

- Equality and Human Right Forum (July 2018)

- Older People Small Groups Meeting- facilitated by Age UK (August 2018)

- SAIL (Safe And Independent Living) Steering Group (February 2019) 

2.6 The Equality and Human Rights forum is facilitated by Southwark Legal Advice 
Network, and was attended by a number of CVS groups including Southwark Latin 
American Women’s Rights. 

2.7 The CVS feedback was utilised to shape and influence the initial; model, principles, 
and high level service specification.

2.8 Further engagement conversations took place with service users and carers, the 
CVS, as well wider stakeholders in early 2019 to “sense check” the themes within the 
emerging service specification. These engagement events were organised at local 
CVS organisations:

- Southwark Pensioners Centre (community support for older residents and carers 
in Central/South Southwark

- Blackfriars Settlement (community support for older residents and carers in North 
Southwark)

- Bede House (community support for residents with a learning disability).

2.9 These conversations were completed with residents from a wide range of social, 
cultural, and ethical backgrounds, and who have an extensive range of health, 
wellbeing and social needs. The conversations were crucial for the advancing the 
model and service principles.  
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2.10 A final pre-tender provider and resident engagement event was scheduled in January 
2019 with invitations circulated by Healthwatch Southwark, and Community 
Southwark. The total number of local community and organisations who were invited 
to event was 74- details are imbedded below. The full stakeholder/invite list was 
developed with support from Community Southwark. A number of Black Asian and 
Minority Ethnic (BAME) & asylum seeker groups were invited based on the records 
maintained by Community Southwark on active relevant local community groups.

- Latin American Disabled People's Project
- Organisation of Blind African & Caribbean’s
- Vietnamese Mental Health Services
- Southwark Day Centre for Asylum Seekers
- Latin American Elders Group

2.11 The named organisations above did not attend the January 2019 event. The 
invitation included the Commissioning Team contact details to ensure other 
opportunities for feedback were provided.  

 3. Communication - 

3.1 Community Southwark have distributed regular blogs, and other digital updates to 
their CVS provider network to provide ongoing notifications to the sector in 
Southwark. A dedicated Council inbox has been established 
hubs@southwark.gov.uk and has been promoted through events and forums as 
described above so that residents, CVS, and wider stakeholders can make contact 
and provide routine feedback.

4. Market engagement- community hubs

4.1 Three market engagement events have also taken place in order to prepare the 
market for the tender opportunity. The invitation to the market warming events were 
distributed by Community Southwark to all of their relevant networks. The market 
engagement sessions were well attended and demonstrated high interest from the 
local and wider market in the opportunity to be part of the integrated and system-wide 
working that the community hubs presents. 

5      Digital Opportunity-

5.1 As part of this programme of work, and to encourage preparation for the hubs 
approach, programme leads have been exploring digital opportunities and have 
secured Southwark Council Corporate Digital Innovation funding to enable the 
exploration and testing of digital prototypes to support effective self-service options 
and provision of information and advice. 

mailto:hubs@southwark.gov.uk
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5.2 Current CVS providers participated in early Hubs System, Infrastructure and ICT 
work stream meetings to provide feedback on the digital barriers or challenges faced 
by some older and disabled residents and this feedback has been crucial for the 
current design work. Southwark Pensions Centre has facilitated user-testing of an 
early prototype with members in September 2019, and further engagement work is 
planned with CVS, residents and carers.

6.      Timeline and Next Steps :

6.1 The tender is currently live and so specific information cannot be disclosed regarding 
the bidders and any future providers at this time. The recommendation to award a 
new contract is due to be considered by Cabinet in January 2019. Following contract 
award in January 2020 the new service is due to go live in May 2020.  

6.2 The current grants and contracts for existing support services for older people, 
disabled people and carers have been extended, from April 2019 - May 2020, to 
avoid a break in service continuity for residents and align fully with the hubs 
procurement timetable.


